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4 Introduction

1 Introduction

1.1 Information on operating instructions

These operating instructions contain important instructions on how to 
operate	your	product	safely,	correctly	and	effectively.
These operating instructions serve not only for new operating 
personnel to be instructed in its use, but also for use as a reference 
manual. Any reprint - even in extracts - only after written permission 
from ATMOS.
These operating instructions must always be kept available near 
the device.

Peruse chapter „2 Hints for your safety“ on page 7, before using the 
product	for	the	first	time.	This	helps	you	avoid	potentially	dangerous	
situations.
The declaration of conformity and our general standard terms and 
conditions can be obtained on our website at www.atmosmed.com.
The	quality	management	system	at		ATMOS	has	been	certified	
according to international standards EN ISO 13485.

These operating instructions are valid for the following devices:

• ATMOSoft 31 700.0039.0
• ATMOSoft 41 700.0040.0
• ATMOSoft HD 700.0042.0
• ATMOSoft Remote 700.0032.0
• ATMOS	Software	(USB-flash	drive) 700.0031.0

1.2 Explanation of pictures and symbols

In the operating instructions

 DANGER
Warning of a danger which causes immediate death or serious injury. Observe the 
necessary measures.

 WARNING
Beware of a danger which can cause death or serious injury. Observe the necessary 
measures.

 CAUTION
Beware of a danger which can easily hurt you. Observe the necessary measures.

 ATTENTION
Indication of a danger where the product or other items can be damaged. Observe the 
necessary measures.

Warning of a danger which can cause death or serious injury.
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Information regarding possible material damage which can be caused.

 Useful information on the handling of the device.
1. Action. Go step by step
» Result of an action.

Move, plug in this direction.

click Engage,	check	correct	fit.

1.3 Function
Software for visualisation and archiving

Name: ATMOSoft 31, ATMOSoft 41, ATMOSoft HD

Main functions: Visualisation and documentation of the diagnosis results.

Specification of the 
main function:

• Saving	and	editing	individual	images	(JPG	format)
• Saving and cutting video sequences
• Saving and amplifying audio signals
• HD	recording	is	possible	(only	with	ATMOSoft	HD)
• ATMOS patient database for managing diagnosis results
• GDT-port
• Optimizing	the	video	signal	(brightness,	definition,	
contrast)

Performance features

Software for the display of video signals on the PC. Up to 8 individual images can be 
temporarily	frozen	and	saved	in	a	PDF-	resp.	Word-document	(patient	letter).

Function

ATMOSoft 31 ATMOSoft 41 ATMOSoft HD
Saving and editing individual images 
( JPG	format) x x x

ATMOS patient database for 
managing diagnosis results 
(compatible with ATMOS® Diagnostic 
Cube)

x x x

GDT-port x x x
Optimizing the video signal 
(brightness,	definition,	contrast) x x x

Video storage x x
Display of HD video signals x
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1.4 Scope of delivery

ATMOS 
Software (USB 
flash	drive)

ATMOSoft 
Dongle

ATMOSoft 
Remote 
(optional)
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2 Hints for your safety

2.1 General safety information
As a user of the software you are responsible for the data backup.

2.2 Dangers for users, patients and third parties
Avoid misapplication or incorrect diagnosis.
The patient can be injured.
• If the data is manually saved, pay attention that the pictures are assigned to the 

correct patient.
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3 Setting up and starting up

3.1 Minimum requirements for the hardware
  As a user of the software you are responsible for the data backup.

ATMOSoft 31, ATMOSoft 41

Operating system Windows 7,	Windows 8,	Windows 10	(32 /	64 bit)
Free hard-drive capacity 20 MB	for	program	installation

Recommended:	1 TB.
Min.	200 GB	for	video	storage

CPU performance i3,	min.	2 GHz
Main memory Min.	4 GB	Dual	Channel	(2	x	2 GB)

Recommended:	2	x	8 GB
Graphic resolution 1024 x 768
Video input Terratec Grabster AV350
Audio input MIC in or LINE in for use with stroboscope
Audio exit: Loudspeaker without headphones
USB port 2 x USB 2.0 / USB 3.0

ATMOSoft HD

Operating system Windows	7,	Windows 10	(64 bit)
Free hard-drive capacity 20 MB	for	program	installation

Recommended:	1 TB
Min.	200 GB	for	video	storage

CPU performance i7,	min.	4	core,	min.	2,2 GHz
Main memory Min.	8 GB	Dual	Channel	(2	x	4 GB)

Recommended:	2	x	8 GB
Graphic resolution 1920 x 1080
Video input HDMI-Grabber Full HD: Magewell XI100DUSB-HDMI 

HDMI to USB 3.0
Audio input MIC in or LINE in for use with stroboscope
Audio exit: Loudspeaker without headphones
USB port 1	x	USB	2.0,	1	x	USB	3.0	(for	HDMI	Grabber)

3.2 Installing the software
Only persons who have the necessary knowledge and are familiar with the product 
may	install	and	configure	the	ATMOS	software.	On	request	a	detailed	installation	plan	
is available. ATMOS recommends: Work should be carried out by an authorized ATMOS 
service	partner.	This	will	ensure	that	the	software	is	installed	and	configured	properly.

  You will require administration rights in order to install the software on your 
computer.

  The hardware must not be connected.
1. Check whether your computer meets the system requirements.
2. Connect	the	supplied	USB	flash	drive	to	the	PC	.
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3. Right	click	on	the	file	install.exe and select the menu item run as administratOr .
4. If you are requested enter your administrator-login details.
 » The software starts.

1

4

3

2

Set the following:
• Language 1

• Installation path 2 , important for the installation of the network.
• Software to be installed 3

  Depending on the software the programme automatically selects the necessary 
software	components	(driver).

5. Click on the button installieren / install 4 .
 » The software will be installed. The current status is displayed below on the left .
 » As soon as the installation is complete the message installatiOn cOmplete appears 

below on the left.

Possible problems during the installation

Problem Possible cause Remedy

Message start 
as administratOr  
appears.

Installation was 
not started as 
administrator.

1. Close the software.
2. Right	click	on	the	file	install.exe and select 

the menu item run as administratOr .
3. Enter your administrator login details.

Button installieren 
/ install not 
available. 

No software 
selected.

1. Select which software should be 
installed.

Installation was 
not started as 
administrator.

1. Close the software.
2. Right	click	on	the	file	install.exe and select 

the menu item run as administratOr .
3. Enter your administrator login details.
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3.3 Installation of the ATMOS® PatSoft 31
  As soon as you exit the section OptiOns, you will be asked if you want to save the 

settings. Click the button Yes, to save the settings or the button nO, not to save the 
settings.

3.3.1 Call up  OptiOns

1. Start the PatSoft 31.
2. Click the button atmOs 1 , above on the right.

1

 » The section OptiOns is opened.

3.3.2 Select the start window

After opening the PatSoft 31 you can select which section should be displayed.
1

1. Go to the section OptiOns.
2. Click on the tab general.
3. Select in this section the requested start screen under start screen 1 .
Depending on the workplace situation ATMOS recommends you to select the following 
start window:

Reception • table - all patients

Treatment room • Waiting rOOm
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3.3.3 Setting the section WaitingrOOm

1 2 3

1. Go to the section OptiOns.
2. Click on the tab general.

Patient data can be highlighted in colour

1. Select from the left choice box 1  in the section timesettings alert cOlOrs, after how 
many hours the patient data in the section waitingroom should be highlighted in 
red.

2. Select from the right choice box 2  in the section timesettings alert cOlOrs, after how 
many hours the patient data in the section waitingroom should be highlighted in 
yellow.

Maximum amount of patient data

1. Select	in	the	text	field	maximum patients in WaitingrOOm 3  how many patient data may be 
in the section waitingroom.

3.4 Installation of the ATMOSoft

3.4.1 User and practice data

1. Click on the button in the main window settings .
2. Select the tab user.

1

2

3. Enter the name of the practice 1 .
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4. Enter the user name 2 . This is represented in the main window for selection.
  The user who is selected is, by default, displayed in the main window as the 

examiner.
5. Select the tab settings.

3

4

6. If required select the praxis logo in the format *.bmp or *.jpg 3 .
7. Enter the practice address 4 .

  The practice information appears on the printout.
8. Click the button OK.
 » The entries are saved.
 » The window is closed.

3.4.2 Setting up the printer

1. Click on the button in the main window settings .
 » The window settings is opened.

2. Select the tab Output.

1

2

3. Select in the section printer 1  which printer should be used: Select the Windows 
standard printer or the printer, which you have chosen above.

4. If you wish to have a print preview prior to every printing, activate the check box 
previeW 2 .
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4 Operation

4.1 ATMOS® PatSoft 31

4.1.1 Starting the ATMOS® PatSoft 31

  The PatSoft 31 automatically starts during boot up. If necessary you can also start 
the PatSoft 31 over an icon on the desktop.

1. Start the PatSoft 31 over the Windows menu start - all prOgrammes.
 » Die PatSoft 31 is started.

4.1.2 Exit the ATMOS® PatSoft 31

1. Click on the button exit	above	right	(red	X).
 » The PatSoft 31 is closed.

4.1.3 Recommended procedure at workplaces

ATMOS recommends that at the workplace reception the patient data are imported, 
created, processed, searched and stored in the waiting room.
At the workplace treatment room the patient data should be called up from the waiting 
room and the diagnostic software started. After treatment the patient data can be 
removed from the waiting room.

4.1.4 Go to a section

The software is divided into four sections:
• OptiOns 1 : Settings
• Waiting rOOm 2 : Waiting area for patient data
• table- all patients 3 : All patient data
• patient data - edit 4 : Processing the patient data

1. Click on the respective button in order to enter a section.

1

2

3

4
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4.1.5 Creating a patient

1

2

1. Go to the section edit patientdata.
2. Go to the tab neW.
3. Go to the section neW patient 1  and enter the patient data.
4. Save the data by clicking on the button save 2 .

4.1.6 Importing patient data manually

1

1. Go to the section table - all patients or in the section edit patientdata.
2. Click the button impOrt 1 .
 » The patient data will be updated.
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4.1.7 Searching patient data

In the section table - all patients

1

2

1. Go to the section table - all patients.
2. Enter in the section search 1  the patient data which you are searching for.
 » As	soon	as	you	enter	the	first	character,	a	corresponding	hit	will	be	highlighted	in	

the chart.
  If you want to edit the patient data, click on the button edit patient data 2 .

In the section edit patient data

2

3

1

1. Go to the section edit patient data.
2. Go to the tab search 1 .
3. Enter in the section search 2  the patient data which you are searching for.
 » As	soon	as	you	enter	the	first	character,	a	corresponding	hit	will	be	highlighted	in	

the chart.
  If you want to edit the patient data, click on the button edit patient data 3 .

4.1.8 Editing patient data

1. Go to the section table - all patients or in the section edit patient data.
2. Click on the button edit patient data.
 » The view change patient data  is displayed.
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1

2

3. Change the patient data.
4. Click on the button save 1 , to save changes.

  If you do not wish to save the data, click on the button abOrt 2 .

4.1.9 Place the patient data in the section WaitingrOOm

1

2

3

1. Go to the section table - all patients or in the section edit patient data.
2. Look for the patient data in the section search 1 .
3. Double click on the desired patient data 2 .
4. Click on the button add tO WaitingrOOm 3 .
 » The patient data is available in the section WaitingrOOm.
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4.1.10 Calling up the diagnostic software

1

  You can call up the diagnostic software from every section. For the examination we 
recommend to start the diagnostic software from the section WaitingrOOm.

1. Go to the section WaitingrOOm.
2. Double click on the patient data of the current patient.
3. Click on the diagnostic software button 1 , which you want to use.
 » The diagnostic software is started.
  The patient data is automatically adopted.

4.1.11 Remove the patient data from the waitingroom
1

1. Double click on the desired patient data.
2. Click on the button remOve frOm the Waiting rOOm.
 » The patient data is deleted from the section Waiting rOOm.

4.2 ATMOSoft

4.2.1 Start the ATMOSoft 

The software can be started in various ways depending on whether the diagnostic 
software is integrated to an existing patient software or the  ATMOS® Scope is 
connected to your PC via an ATMOSoft Remote.

  If the software patsOft 31 was installed, the software atmOsOft must be started 
from the software patsOft 31.
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1. Start the software by using one of the following possibilities:
• Using an icon or a key combination in the integrated patient software.
• By pressing one of the buttons on the ATMOS® Scope (only with the ATMOSoft 
Remote).

• Using an icon on the desktop.
• Using the Windows Menu start - all prOgrammes.
 » The software is started.

4.2.2 Exit the ATMOSoft 

1. Click on the button exit	above	right	(red	X).
 » The diagnostic software is closed.
  You may also use the button clOse.

4.2.3 Software overview

3

4

5

1

2

1 Patient data
2 Operation
3 Select camera
4 Navigation in recording
5 Display live-image / recOrd

Start recording. Stop recording.

Go to the next recording. Pause the recording.

Load the recording Save the recording.
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Set up the software. Start patient management.

Close the programme. Create a Word-document.

Create a PDF-document. Print the recording.

Show print preview. Select camera.

Select Eye-FI WLAN Module.  Switch between photo / video 
mode.

Ratio of the display in the 
ATMOSoft to the original 
image in the camera.

 Change the ratio of the 
display in the ATMOSoft to 
the original image in the 
camera.

4.2.4 Patient management

  Please note: If you are only going to document the measurements electronically, 
then they must be saved, patient related. The data are subject to the obligation to 
backup data as proof for the health insurance.

If the ATMOSoft is not integrated to the patient software, then the patient data must be 
managed over the ATMOSoft.
If the ATMOSoft is integrated to another patient software, the patient management of 
the ATMOSoft is deactivated.

Open the patient management

1. Click on the button patient  in the main window .
 » The patient management is opened.

Selecting a patient

1. Open the patient management.
1

2

2. Select the patient from the table 1 	or	enter	the	surname	in	the	field	name 2 .
3. Click the button OK.
 » The patient data appears in the top of the main window.

Creating a new patient

1. Open the patient management.
2. Click on the tab neW 1 .
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1

3. Enter the patient number, Surname, First name and date of birth. Only the patient 
number is mandatory.

4. Click the button OK.
 » The patient data appears in the top of the main window.

Changing or deleting a patient

  The patient number cannot be changed.
1. Open the patient management.
2. Select the patient.
3. Click on the tab change 1 .

1

2

3

4. Change the patient data.
5. Click on the button save 2 , to save the changes.
6. If you want to delete the patient data: Click on the button delete 3 .

4.2.5 Setting the picturename

Activating and deactivating the automatic picturename 

1. Open the window settings.
2. Select the tab Output.
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1

3. In order to use automatic picturenames put a check mark in the check box 
picturename autO 1 .

4. In order to manually use the picurenames, remove the check mark in the check box 
picturename autO 1 .

Determine automatic picturenames

You can give the storage spaces for photographs a preset picturename using the 
automatic picturename. 

  The automatic picturename must be activated in the settings.
1. Open the window settings.
2. Select the tab settings.

1

3. Enter the name which should be used for your photograph 1 .
4. Click the button OK.
 » The entries are saved.
 » The window is closed.
 » In the photo mode, the entered names are in the navigation bar 2 .

2
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Manually determine picturenames

With the manual picturenames, you can select how your photograph is named after 
every recording.

  The automatic picturenames must be deactivated in the settings.
1. Open the window settings.
2. Select the tab picturename.

1

3. Enter the names from which you can select the name after taking a photo 1 .
4. Click the button OK.
 » The entries are saved.
 » The window is closed.

4.2.6 Switch between photo / video mode

After the start the software is always in the mode which was last used. 
1. If you are in the photo mode, click on the button phOtO 1 , to get to the video mode.

1

  The button 1  always displays the selected mode.
2. If you are in the video mode, click on the button phOtO 2 , to get to the video mode.

2

4.2.7 Select camera.

You can control up to three cameras.
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1. Click on the button camera 1 , for controlling the selected camera.
 » The software displays the live-picture from the selected camera.

1

4.2.8 Record photos

1. Go to the photo mode.
2. Select the desired camera 2 .
3. Click on storage place in the navigation bar, where you wish to save the recording 3 .
4. Click on the button recOrd 1 .
 » The recording is displayed in the navigation bar on the selected storage space 3 .

1

23

Recording with the button on the ATMOS® Scope

Requirements: The ATMOS® Scope is connected to your PC using an ATMOSoft Remote. 
Upper button: Record.
Lower button: Switch to the next storage space.

4.2.9 Edit photos

You	can	mark	findings	on	your	photo	or	insert	text.

Edit mode

1. Go to the navigation bar, click on the picture which you wish to edit.
 » The picture will be displayed in the live image / recOrd.

2. Right click on the picture live-image / recOrd

3. Select pOst prOcessing in the menu item.
 » The picture can be found in the edit mode.
  You can also press the button f10.
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Select the colour

1. Click on the button cOlOur 1 .
1

 » The window cOlOur appears.
2. Click on a colour.
3. Click the button OK.

  Subsequently the colour can still be changed, select the colour and keep the button 
shift pressed and click on the picture.

Mark the findings

1. Click on the button marKing 1 .
1

2. Keep the button shift pressed, click on the desired position and scroll by moving the 
scroll wheel to change the size.

 » A circle appears in the selected colour on the desired position.

Insert text  

1. Click on the button text capture 1 .

1

 » The window cOmment appears.
2. Enter the desired text.
3. Click the button OK.
4. Keep the button shift pressed, click on the desired position on the picture.
 » The text appears in the selected colour on the desired position.

Save post processing

As long as you do not save the post processing, changes can be made as you wish. As 
soon as you save the post processing, it can no longer be changed.
1. Click on the button applY 1 .

1

 » The post processing is saved.

Exit the edit mode

1. Click the button exit 1 .



25Operation

1

 » The edit mode is closed.

4.2.10 Record videos

Start recording

1. Go to the video mode.
2. Select the desired camera 2 .
3. Click on the button recOrd 1 .
 » The video recording starts.
 » The recording time appears in the navigation bar.

1

2

Stop and continue recording

1. During recording click on the button pause 1 .

1

 » The recording is paused.
 » Instead of the button pause the button cOntinue appears.

2. Click on the button cOntinue to continue recording.

Stop recording

1. During recording click on the button stOp 1 .
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1

 » The recording is stopped.

Recording with the button on the ATMOS® Scope

Requirements: The ATMOS® Scope is connected to your PC using an ATMOSoft Remote.
Upper button: Start recording.
Lower button: Stop recording.

4.2.11 Video playback

1. Select the type of playback in the navigation bar 1 .

1

Start playback, backwards. Place individual pictures in the 
clipboard.

Stop playback. Start playback, individual pictures.

Pause playback. Start playback, backwards, 
individual pictures.

Start playback. Start playback, slow motion.

  You can also start the playback with the arrow key on the keyboard. Press the arrow 
key to reach the next individual picture. Keep the arrow key pressed for some time, 
in order to start the playback in fast motion.

4.2.12 Edit videos

You can shorten your recording or insert text.

Edit mode

1. Save the picture which you wish to edit.
2. Load the picture which you wish to edit.
3. In the display live-image / recOrd right click on the picture.
4. Select pOst prOcessing in the menu item.
 » The picture can be found in the edit mode.
  You can also press the button f10.

Shorten recording

1. Navigate to the position in the picture, where the recording should begin in the 
future.
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2. Click the button starting pOint 1 .
21

3. Navigate to the position in your picture, where the recording should end in the 
future.

4. Click the button end pOint 2 .
 » As soon as the post processing is saved, the recording is shortened.

Select the colour

1. Click on the button cOlOur 1 .

1

 » The window cOlOur appears.
2. Click on a colour.
3. Click the button OK.

  Subsequently the colour can still be changed, select the colour and click on the 
picture.

Insert text

1. Navigate to the position in your recording, where you wish to insert the text.
2. Click on the button text capture 1 .

1

 » The window cOmment appears.
3. Enter the desired text.
4. Click the button OK.
5. Click on the desired position on the picture.
 » The text appears in the selected colour on the desired position.

Save post processing and exit edit mode

So long as you do not save the post processing, changes can be made as you wish. As 
soon as you save the post processing, it can no longer be changed.
1. Click on the button applY 1 .

1 2

 » The processing will be adopted.
2. Click the button exit 2 .
 » You will be asked whether you wish to save the edited pictures.
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3. Click the button Yes.
 » The post processing is saved.

4. Click again on the button exit 2 .
 » The edit mode is closed.

4.2.13 Save pictures

Pictures may only be saved if they are allocated to a patient.
1. Click on the button save 1 .

1

 » The pictures are saved.

4.2.14 Load pictures

  You can close the photos in the photo mode, by pressing the button stOp.
1. Select a patient.
2. Click the button lOad 1 .

1

 » The window lOad is opened:

2

3

 » Only measurements on the selected patient are displayed.
3. Filter the pictures 3 .
4. Navigate in the pictures with the buttons arrOW 2 .
5. Select the measurement by clicking on it.
6. Click the button OK.
 » The recording is displayed.
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4.2.15 Delete pictures

1. Select a patient.
2. Click the button lOad 1 .

1

3. Select the picture by clicking on it.

1

4. Click on the button delete 1 .
5. Confirm	the	question	with	OK.
 » The picture is deleted.

4.2.16 Place the pictures in the clipboard

You can only place individual pictures from videos in the clipboard.
Requirements: In the window settings in the tab Output the check box expOrt tO WOrd 
must not be activated.

1

1. Start the playback.
2. Stop the picture on the position which you wish to export.
3. Click the button single frame 1 .
 » The	Word-file	is	opened.
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4.2.17 Export pictures as a Word-file

Photos

Requirements:	Microsoft	Word	must	be	installed.	The	export	as	a	Word-file	must	be	
installed. If Microsoft Word is not installed, the document will not be opened. An error 
message appears.
1. With a right click you can mark the photos which you wish to export.
2. Click the button WOrd 1 .

1

 » According to the presettings for Word-Export other buttons appear.
3. Click on one of the additional buttons.
 » The	Word-file	is	opened.

4. Save	the	Word-file.

Single frame from videos

Requirements: In the window settings in the tab Output the check box expOrt tO WOrd 
must be activated.

1

1. Start the playback.
2. Stop the picture in the section which you wish to export.
3. Click the button single frame 1 .
 » The	Word-file	is	opened.

4.2.18 Export pictures as a PDF-file

Only photos can be exported.
Requirements: A PDF reader has to be installed. If PDF reader is not installed, the PDF 
will not be opened. An error message appears.
1. With a right click you can mark the photos which you wish to export.
2. Click the button pdf 1 .

1

 » The PDF is opened.
3. Save the PDF.
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4.2.19 Print the pictures

Only photos can be printed.
Requirements: A printer has to be installed. If printer is not installed, the dialogue will 
not be opened. An error message appears.
1. Click the button print 1 .

1

2. The printer dialogue is opened.
3. Select printer settings.
4. Print the document.
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5 Troubleshooting
Error indication Possible cause Remedy

No image Incorrect camera 
settings. 

1. Provide for correct settings of the 
camera in the ATMOSoft.

USB is not connected. 1. Connect the USB cable.
USB	port	is	switched	off	
due to the energy saving 
option.

1. Supply the USB port permanently 
with power.

The buttons on the 
ATMOS® Scope do 
not function.

ATMOS® Scope is not 
connected properly.

1. Check whether the ATMOS® 
Scope is connected properly.

ATMOS® Scope is set 
incorrectly.

1. Provide for a correct adjustment 
of the ATMOS® Scope.

USB is not connected. 1. Connect the USB cable.
PDF-Export does 
not function.

Acrobat Reader is not 
installed.

1. Install the Acrobat Reader.

PDF-Export is set 
incorrectly.

1. Provide for a correct adjustment 
of the PDF-Export.

Word-Export does 
not function.

Microsoft Word is not 
installed.

1. Install the Microsoft Word.

Word-Export is set 
incorrectly.

1. Provide for correct adjustment of 
the Word-Export.
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